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m Abstract :

This study aims to identify the effectiveness of electronic advertising on
customers towards consumer goods that are displayed and promoted on the pages
of social networking sites. As well as identifying the effectiveness of electronic
advertising on increasing the percentage of sales of shop owners who advertise
electronically on social networking sites.

This study was conducted on an intentional sample of (70) shop owners who issue
their electronic advertisements on social networking sites, specifically in Tripoli -
Libya. The study relied on the field approach, through a list of the questionnaire.

Among the most important findings of the study are the following: Lack of
interest of some advertisers in responding to customers’ comments and inquiries
received on social networking pages. In addition to the lack of customer interaction
with the electronic advertisement that contains complete information about the
goods displayed in the advertisement.

Thus, the study recommends that shop owners pay good attention to advertisements
on social media pages, and make sure to use and apply the latest technology and
tools to ensure that the desired goal of these advertisements is achieved.

Key words: electronic advertising, social networking sites, Face book, shops, sales.
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