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Abstract:

This study aimed to identify the impact of change management dimensions
(change in culture, a change in the organizational structure, change in technology:.
and the change in the tasks) to enhance the effectiveness of the tax system by

Email: dr.mohamedshagaluf@yahoo.com () b Zasle - 2ol o Jally slas¥I 28 - Lol oy ) Laie Sl *
Email: h_shtawi@yahoo.com ol b dasls - el p lally slass¥l 28 - £alond) sy ) Lae Slad *
Email: embaraka-hassan@su.eduly o dasly - sLad¥l 48 - Lkl e ) Lo Sl

lo4



kel duly20 ) ) 505 b el 3151

applying to tax governance in Tripoli City. In order to achieve the objectives of
the study. the researchers followed the descriptive approach. The data necessary
for the study were collected by means of the questionnaire prepared for this
research. The study population consisted of the employees at tax governance in
Tripoli City whereas a sample was taken from them. The size of (55) questionnaire
was returned, and the researchers reached a set of results. the most important of
which were: The dimensions of change management represented in: (change in
organizational structure, change by technology. change in culture, change in the
tasks) affect the effectiveness of the tax system in Tripoli tax governance.

key words: change management, the effectiveness of the tax system. tax
governance in Tripoli City
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