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m Abstract:

The study aims to demonstrate the importance of the role of digital
transformation in improving commercial banks’ strategies in attracting
deposits by identifying the most important modern electronic services that
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can be used in the banking sector and the extent to which digital technology
can be exploited to create opportunities to provide innovative and creative
services away from traditional methods of providing banking services. which
will in turn contribute to creating a state of satisfaction and acceptance among
depositors towards the bank’s services. In order to achieve this goal. the
study relied on collecting primary data for this study through a questionnaire,
through which the researcher will collect the answers of the target groups.
with the aim of extracting the results. In order to test the hypotheses. the
SPSS program will be used for statistical analysis. The study reached several
results, the most important of which is that the bank is working to establish
a digital climate that focuses on changing the behavior of individuals and
adding new values. The digital transformation of the bank represents one of
the basic pillars for saving time and effort in interacting with its customers.

e Keywords: Digital transformation - Electronic banking - Electronic
clearing - Electronic payment methods.
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